
2024 PATIENT SAFETY SUMMIT
PATIENT SAFETY IS PERSONAL

John Hopkins Origin Story
Cheryl Connors, D.N.P., R.N., N.E.A.-B.C. | Johns Hopkins Armstrong Institute for Patient Safety & Quality

Our first speaker of the day Cheryl Conners will share with us the Johns Hopkins origin story of their 
Caring for the Caregiver Resilience in Stressful Events, or RISE, program that was born from the 
preventable death of 18-month-old Josie King in 2001. Cheryl has firsthand experience of that event 
as she was an RN on Josie’s unit. 

Following Cheryl’s presentation, we will have a panel discussion with three of our members 
implementing the RISE program at their organizations. Learn through others’ experience the 
challenges and benefits of implementing an organizational approach to caring for your caregivers.
View the video about this session here.

Medication Safety Discussion

According to the CDC, each year in the United States, harms resulting from medication use are 
responsible for more than one million visits to hospital emergency departments. What about 
medication-related risk that occurs in health care settings? Errors can occur along the complex 
process from prescribing to administration. Listening to our members’ needs, the Summit will 
include an informative and engaging session around medication safety. A dynamic team of 
pharmacy professionals with Indiana connections will lead the session that will include interactive 
group think. View the video about this session here.

Courageous Leadership – Living a Life of Influence 
Dan Meers | Kansas City Mascot, Motivational Speaker, Author, & Family Man​

Dan Meers​ has been KC Wolf, the mascot of the Kansas City Chiefs, for more than 30 years. On Nov. 
23, 2013, Dan came within inches of losing his life while practicing a bungee jump and zip line stunt 
at Arrowhead Stadium, home of the Kansas City Chiefs. What Dan anticipated being the thrill of a 
lifetime ended up being the spill of a lifetime. The stunt went terribly wrong and Dan plummeted 
75 feet before crashing into the stadium seats. Miraculously, Dan survived. He spent nine days in 
the hospital and got some really big scars. Dan smiles when he says, “Scars are just tattoos that 
come with a cool story.” During this powerful presentation, Dan shares his incredible story and the 
important lessons that he learned during his long road to recovery about leadership and about life. 
View the video about this session here.
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	 9 – 9:30 a.m. 			   Registration & Breakfast

	 9:30 – 9:45 a.m. 			   Welcome & Opening Remarks

	 9:45 – 10:45 a.m.			   Living a Life of Influence
						      Dan Meers

	 10:45 – 11 a.m.			   Break

	 11 - 11:45 a.m. 			   Caring for the Caregiver Resilience in Stressful Events
						      Cheryl Connors

	 11:45 a.m. - 12:45 p.m. 		  Lunch & Caregiver of the Year Award

	 12:45 – 1:30 p.m. 			   Caring for the Caregiver Resilience in Stressful Events
						      Cheryl Connors
						      Member Panel with RISE Pilots

	 1:30 - 1:45 p.m. 			   Break

	 1:45 - 3:15 p.m. 			   Medication Safety Discussion

	 3:15 – 3:30 p.m.			   Closing Remarks & Raffle

Questions: mkelly@ihaconnect.orgRegister: cvent.me/LPW2DkEvent Rate: $125

Thank you to IHA's Corporate and Event Sponsors for their support of this event.​


